
Common Navigation Keys
Return to the prior menu *
Return to the main menu **
Repeat menu 6
Previous listing (transaction history) 7
Next listing 8
End the call 9
Access another member number #99
Help 0

Welcome Message Enter Account Number & PIN

Option 1: Option 2: Information On Using
Account Information The New Call 24 System

Account Access Member Services CU Information & Requests 
Press 1 Press 2 Press 3

Quick Account Financial 
Check Inquiries Transactions
Press 1 Press 2 Press 3

Checking Request Statement Change
Services Photocopy Call 24 PIN
Press 1 Press 2 Press 3

Products & Financial Request
Services Tools Brochures
Press 1 Press 2 Press 3

Listen to
your primary
savings and

checking 
balances,
transfer

funds and
hear your

most recent
transactions.

Account
Balances &
Additional

Details
Press 1

Account
History
Press 2

Tax 
& IRA

Information
Press 3

Transfer
Funds
Press 1

Make A Loan
Or Credit

Card
Payment
Press 2

Request A
Loan

Advance
Press 3

Cross
Account

Transactions
Press 4

Withdrawal
By Check
Press 5

Re-order
Checks
Press 1

Request
Check Copy

Press 2

Request
Stop Pay
Press 3

For A
Quarterly
Savings

Statement
Press 1

For A
Monthly

Checking
Statement

Press 2

For An
Annual

Statement
Press 3

Deposit
Rates 
Press 1

Loan Rates
Press 2

Branch Or
ATM

Locations
Press 3

Product
Information

Press 4

Loan
Estimates

Press 1

Savings
Estimates

Press 2

Loan
Application

Press 1

ATM Card
Application

Press 2

Credit Card
Application

Press 3

Debit Card
Application

Press 4

Direct
Deposit

Information
Press 5


