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You’re Protected With CECU
Identity Theft Assistance And Credit Monitoring Now Avai

Each year, nearly 10 million Americans
become victims of identity theft, accord-
ing to the Federal Trade Commission
(FTC). In fact, the FTC reported that in
2008, identity theft was the top com-
plaint.

The United States Department of Justice
states identity theft and identity fraud
"refer to all types of crime in which
someone wrongfully obtains and uses
another person's personal data in some
way that involves fraud or deception,
typically for economic gain.” That eco-
nomic gain could be obtained by using
your Social Security number to obtain a
job, resulting in erroneous wage and tax
reports to the IRS. Or, the use of your
personal information and health insur-
ance information could be used to secure
medical services without paying for them.
They would look to you for payment.
Criminals might also use your personal
information to set up utility service or
sign rental contracts and then not pay
the bills.

The bottom line is that it is important to
take proactive measures and do all you
can to safeguard your personal informa-
tion. Following sensible precautions, like
shredding your unwanted documents and
being wary of e-mails, can help reduce
your risk. However, no one is without
some risk.

As part of our commitment to provide
resolution if identity theft strikes and to
bring you valuable peace of mind, we
have joined with Harland Clarke to offer
the ID Reclaim Plus Program, an identity
theft recovery service utilizing fully-man-
aged recovery. If you become the victim
of identity theft, or even suspect you have
an identity compromise, you will have a
recovery advocate ready to manage your
identity recovery process.

Beginning August 1, 2009, all CECU
members and their families will be
eligible to enroll in the ID Reclaim Plus

Program. As a courtesy to our valuable
members, CECU is extending the Basic
ID Reclaim Program to all primary
account holders free of charge! If you
would like to extend this coverage to
your family members, there is a cost of
just $1.50 per month - far less than many
comparable services currently on the mar-
ket. You'll be eligible to receive profes-
sional identity recovery service for three
generations of your family — you, your
spouse or domestic partner, your depend-
ents up to age 25 with the same perma-
nent residence address and your parents
with the same permanent address as
yours, in elder care, or deceased 12
months or less.

Members who want to enroll in the ID
Reclaim Plus Program, which includes
professional credit monitoring, will pay
$2.50 per month. The cost to add addi-
tional family members to the credit moni-
toring service is just $1 per person per
month.

How does the identity theft

recovery service work?

If you suspect your identity has been
stolen or compromised in any way, one
phone call to CECU will put you in touch
with a certified recovery advocate. Your
assigned recovery advocate will provide a
complete assessment of the case, develop
a specific identity recovery plan with you
and continue to work on your behalf*
until all suspect events have been
resolved. There is no time limit, and your
advocate does the legwork.

 If you have seen evidence of fraud, your
recovery advocate will obtain a copy of
all three of your credit bureau reports
and review these with you to determine
if additional fraud exists.

< Your recovery advocate will place fraud
alerts and file fraud affidavits with the
three major credit bureaus, the Federal
Trade Commission, Social Security
Administration, U.S. Postal Service,
Department of Motor Vehicles, local

and federal law enforcement and others
as appropriate.

< Your recovery advocate will work with
law enforcement to try to identify the
person or persons using your identity to
stop the damage.

< You will receive progress reports and
post-recovery follow-up for 12 full
months.

Watch for more information about the
identity theft program that your credit
union offers for your peace of mind - ID
Reclaim Plus.

For further details about the program,
please visit www.cecuonline.org, and
review the details about 1D Reclaim Plus.

How does the credit

monitoring service work?
Credit Monitoring is a service that identi-
fies changes in your credit file and credit
activity. As an account holder with 1D
Reclaim Plus, you are eligible to register
to receive continuous credit monitoring
with Experian, one of the three national
credit bureaus. This includes an annual
credit report and score, as well as daily
e-mail alerts in the event of any kind of
suspicious activity or changes in your
credit file. The low monthly cost includes
credit monitoring for one adult account
holder; other adult (18 or older) family
members can be added for a low
monthly fee.

Credit Monitoring can provide early
warning for credit-related identity theft
events. Alerts are provided for activity
including derogatory or late payments,
new records showing up on the credit
report, inquiries to the credit report,
change of address that shows up on the
credit report and other information like
judgments or collection agency records.
If you receive an alert for activity that
is suspicious, you will have immediate
access to the recovery services of ID
Reclaim.



lable

If no suspicious activity is identified, you’ll receive
a monthly e-mail to let you know that all is well,
and the service continues to work on your behalf.

You must have a unique e-mail address to register
for Credit Monitoring. This allows Experian to
ensure that they are maintaining the privacy and
security of your credit information, as required by
law, by sending your alerts only to you.

The ID Reclaim Plus Program is one more way to
help you become proactive in the fight against
identity theft.

*Recovery service on behalf of the victim (fully managed
recovery) can take place after victim submits a signed limited
power of attorney authorization.

Christmas
In July?

Your credit union knows that it’s hard to think
about the holidays when you’re busy soaking
up the summer rays. However, we do want to
remind you that now is a great time to start
saving for seasonal spending!

Open a Secondary Savings Account with CECU,
and you can make this season bright without
breaking your budget. Make your initial deposit
now, then build upon your savings with payroll
deduction or regular deposits. Your funds will
even earn interest! When you’re ready to
withdraw your savings this winter, you’ll be
able to tackle that holiday shopping with a

little extra jingle.

To learn more about Secondary Savings
Accounts and other special savings options
with CECU, check out our Web site at
www.cecuonline.org, call us or stop by our
office today!

Holiday Schedule: our office will be
closed in observance of the following holiday:
Friday, July 3 Independence Day (observed)

Skip-A-Payment This Summer

Conservation Employees’ Credit Union

Take CECU To School!

Taking off for college doesn’t have to mean leaving your credit
union behind! That’s why CECU offers convenient services that
allow you to access your credit union accounts through the
Internet any time.

With Members Access Virtual Banking, you can check your
balance, make transfers and update your account information
with just the click of a mouse. Plus, with CECU’s Online Bill Pay,
you can take care of your bills no matter where you are.

Remember, CECU also offers VISA® Card options to make your
transition to school easier and more convenient! Your debit card
is a quick, convenient way to access the funds in your account.
Plus, CECU VISA Credit Cards help to protect you from high
rates and unexpected fees or credit-limit changes.

Let CECU take care of your finances, so you can focus on your
education! To learn more about any of the great services or
products CECU can offer to you or your college-bound family
members, contact us toll free at (888) 897-2323.

There is still time to contact CECU and skip your credit card or loan

payments for the month of July. If you’re ready to save some summer

cash, submit your application today!

This offer applies to members in good standing and is only applicable

to payments scheduled for the month of July. Please note that mort-
gage and equity loans are not eligible for this offer.

The processing fee (10% of your payment, up to a maximum of $25
per loan) can be deducted automatically from your credit union

account, making this the most convenient way to loosen your summer

budget! Act soon, because this offer will be gone before you can say
“pass the sunscreen.”

______________________________________________________________

Yes! | want to participate in CECU’s Skip-A-Payment program.
Complete and return this form to skip your July payment(s).

Please debit my (check one): Savings Checking Check enclosed

Loan #

Member’s Name Account #

Co-Owner’s Name

Address

City State Zip

Daytime Phone # Evening Phone #

Member’s Signature Date

* Not valid on mortgages or equity loans. Member must be current on all loan pay-
ments. Members are allowed to skip one monthly payment per every 12 months.
Eligibility based on applicant credit and other factors. Fee must be paid before
deferral. Finance charges will continue to accrue during the deferral period.
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